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"Their quarterly meetings to review our
systems and security are the most well
planned-out meetings I have experienced
in network support. They plan and they
execute in addition to their support of my
team when an IT issue arises."

Support & Service

"I can't say enough about the FIT Solutions team. In the fast pace of our
business I needed a first class team that understood our needs and our
structure of my team, wearing multiple hats in our day-to-day operation."

"Their support of our network and vision for
improving our hardware to increase
productivity at a cost we can afford has been
a HUGE win for me as an IT Director. They
are quick to respond day and night and that
alone is "A" in my book for customer service.
BUT, they go above and beyond supporting
our network."

Account Management

"Our account leader not only organizes our
meetings and oversees our accounts, she is
beyond attentive to our ongoing needs and
prepares meetings that are well thought out
and planned for success. Thanks to our
Account Manager; she's the best of the best."

Compliance

"Recently we had some new requirements for
our cyber security that made me pause with
some concern for how we would meet these
changes. Not only did they organize a meeting
to review our new regulations, they came to
the meeting with solutions that quickly
eased my mind and ensured me with GREAT
confidence that we would be successful with
our compliance."

24/7 Cybersecurity

"Cyber security is a HUGE responsibility when
you are dealing with client information and
personal data. I can safely say I sleep well at
night knowing the FIT Cyber team is
overseeing these needs and executing at
the highest level with a designed plan for
staff training that puts our staff on the front
line of data protection, keeping them informed
of the latest threats and defense so we can
prevent loss of client data."

Preventative Maintenance

"Engineer support is handled by well trained
and experienced professionals. I give a special
thanks to those I work with daily. Their focus
on preventing issues is even more
appreciated as they have greatly reduced
our work tickets by planning preventive
measures that can only be achieved by taking
the time to understood our business at a very
focused vision."
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